
Imago Days 2024 Pre-Conference Workshop with Maya Kollman, Vienna 
 
General terms and conditions 
 
The workshop contents correspond to the online program and the program folder. Any changes or additions 
to the program will be communicated to the attendees at the beginning of the conference at the latest. 
Organizer of the workshop is Imago Gesellschaft Österreich, hereinafter referred to as organizer. Facilitator 
of the workshop is Maya Kollman, hereinafter referred to as workshop facilitator. Workshop materials are 
protected by copyright and may not be copied or used commercially without the consent of the organizer 
and the workshop facilitator. The organizer is entitled to change the schedule of the workshop as well as its 
venue and date in case of important reasons as long as the interests of the attendees aren’t significantly 
compromised. By registering, attendees acknowledge that during the workshop video and sound recordings 
as well as pictures may be taken by the organizer’s staff for marketing purposes. The organizer is allowed to 
publish these recordings/pictures in print media, in the Internet or in Social Media.  
 

Registration 
Workshop registration is possible either via email to office@imagoaustria.at or via online registration via 
www.imagocongress.at.  
 
Terms of payment 
The workshop fee has a fixed price. The payment deadline is 14 days from receiving the invoice (sent via 
email after registration). If the workshop fee isn’t paid fully 14 days prior to the workshop, the registered 
participant is not entitled to attend the workshop and also receives no confirmation of attendance. The 
request of payment remains intact nevertheless.  
 
Cancellation 
In case of a written cancellation 8 weeks prior to the conference, the workshop fee will be refunded and a 
cancellation fee of € 20,00 will be detained. In case of a cancellation less than 8 weeks prior to the 
conference, the cancellation fee is 100% of the workshop fee unless a substitute participant is provided by 
the participant. In this case, the attendance can be cancelled until the beginning of the conference and the 
workshop fee will be refunded (minus a cancellation fee of € 20,00).  
 
Right of withdrawal 
Participants who register for the workshop as private individuals have the right to cancel their registration 
according to the Austrian consumer protection law within 14 days after registration. This is not valid if the 
registration is placed less than 14 days prior to the workshop. The withdrawal needs to be declared written 
(via email, letter, fax,...) without giving reasons within 14 days after registration. 
Recipient of withdrawal: 
Imago Gesellschaft Österreich e.V. 
Maria Treu Gasse 1/4, A-1080 WIEN/VIENNA 
Email: office@imagoaustria.at  
 
Cancellation by the organizer of the conference 
The workshop can be cancelled by the organizer until one day prior to its beginning due to illness of the 
workshop facilitator, force majeure or any other unforeseeable event. In this case, the participant can 
choose between being refunded with the full workshop fee or attending the workshop at a later date (if the 
workshop is only postponed and not cancelled). The workshop can be cancelled until 3 weeks prior to its 
beginning due to an insufficient number of participants.  
 
 
Limitations of liability 
The organizer is not liable for the accuracy of information provided by the workshop facilitator. The 
organizer assumes no responsibility for lost valuables or the wardrobe at the venue. If a participant is 
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harmed at the workshop venue, the organizer can only be held liable if the harm is caused by intent or gross 
negligence of the organizer.  
 

Place of jurisdiction: Vienna 
 
 
September 2023 


